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[bookmark: _Toc41986174][bookmark: _Toc41986469][bookmark: _Toc42684687]1. Introduction

De La Salle College is committed to developing a positive working environment which promotes positive mental, physical and emotional wellbeing and to the providing of suitable support for all members of staff.  De La Salle College recognises that the staff are their most important resource and are to be valued, supported and encouraged to develop personally and professionally within a learning and caring community and in the context of the school’s Lasallian ethos and Rights Respecting Schools Programme. The purpose of this policy is to provide a document that embraces the many school practices that support staff health and wellbeing, to minimise the harm from stress and impact upon performance, teaching and learning, morale and productivity, and ensure that there is cohesion and progress in working towards the health and wellbeing of all staff. 

[bookmark: _Toc41986175][bookmark: _Toc41986470][bookmark: _Toc42684688]2. Policy Statement

The Board of Governors, Principal and relevant bodies are committed to promoting positive mental, physical and emotional wellbeing and will provide suitable support for all members of staff.  

There is a relationship between healthier more positive staff, pupil achievement and school improvement. There are employer duties to staff that require sensitive staff policies and practice.

Members of the teaching and support staff are entitled to be treated fairly and
professionally at all times. Our Principal and Board of Governors takes very seriously
CCMS’ duty of care as an employer to all members of staff. A number of policies
and related procedures are in place.

These include: 
· Attendance Management Policies (CCMS for Teachers and EA Support Staff)
· Staff Code of Conduct
· Health and Safety Policy (under review due to COVID-19) 
· Bullying and Harassment Policy
· Dignified Workplace Policy
· Disciplinary Policy
· Whistleblowing Policy 

Other policies contribute to staff wellbeing by providing certainty, fairness and consistency in the treatment of staff in different contexts, including: 
· Fraud Policy 
· Salary Policy 
· Flexible Working Policy
· Performance Management Policies for Teaching and Support Staff
· GDPR Policy (under review)
· Child Protection Policy
· Shared Parental Leave Policy 
· Maternity/Paternity/Adoption policies 
· Staff Development Policy (under review)

All policies are published on De La Salle College’s shared resources area for staff and in staff handbooks. 

De La Salle College leadership recognises the importance of workplace unions in promoting and maintaining a positive health and wellbeing environment.

[bookmark: _Toc41986176][bookmark: _Toc41986471][bookmark: _Toc42684689]3. Scope

This policy applies to all employees and governors, including those working full-time, part-time or on a temporary basis

[bookmark: _Toc41986177][bookmark: _Toc41986472][bookmark: _Toc42684690]4. Policy outcomes 

This aims of this policy are to ensure that:

· There is a working culture that enables staff to work in an environment in which staff wellbeing is supported and which enables staff to carry out their duties effectively.

· There is recognition of the key role of the Principal/Senior Leaders/Line Managers for their responsibilities by enabling access to guidance, training and support.

· Staff are encouraged as individuals to accept responsibility for their own mental, physical and emotional wellbeing.

· There is compliance with all statutory requirements.

· To develop and maintain a positive health and safety culture through regular communication and consultation with staff and their trade union representatives on health and safety matters.

· To develop an open culture in which mental, physical and emotional wellbeing is taken seriously and in which staff are supported in order that they may seek any help and support they need.

· To ensure that there are school focused initiatives aimed at supporting whole school health and wellbeing e.g. The La Salle Way, Rights Respecting Schools and ‘Take 5’ Steps for Wellbeing.

· To identify the hazards that could lead to poor staff health and wellbeing and reduce these where possible.

[bookmark: _Toc41986178][bookmark: _Toc41986473][bookmark: _Toc42684691]5. Definitions

The Education Authority’s ‘Wellbeing Strategy 2019-2022’ identifies 5 main wellbeing themes within the school context:
             
[bookmark: _Toc41986179][bookmark: _Toc41986474][bookmark: _Toc42684692]5.1 Healthy Minds
Mental health includes our emotional, psychological and social wellbeing. It affects how we think, feel, and act. It also helps determine how we handle stress, relate to others and make choices.

[bookmark: _Toc41986180][bookmark: _Toc41986475][bookmark: _Toc42684693]5.2 Healthy Bodies
There are interrelated links between good mental and physical health. While physical health consists of many components, it can be summarised into key areas as follows:

· Physical activity - exercise, heart health, flexibility and endurance.

· Nutrition, hydration and diet - nutrient and fluid intake, healthy digestion, energy balance and healthy hearts.

· Promoting self-care - proactive health checks, addressing minor ailments or injuries and seeking emergency care as necessary.

· Rest and sleep - periodic rest and relaxation, along with high quality sleep.

· Alcohol and drugs - the abstinence or reduced consumption of these substances.

          
[bookmark: _Toc41986181][bookmark: _Toc41986476][bookmark: _Toc42684694]5.3 Financial Wellbeing
Good financial health is about having financial security and having the financial freedom to make choices, now and in the future. In the same way that some people choose to engage a personal trainer to help them develop a health and fitness plan; financial planning or access to experts can help define your budget and financial parameters, get you on track and keep you financially accountable.
          

[bookmark: _Toc41986182][bookmark: _Toc41986477][bookmark: _Toc42684695]5.4 Social Health
Evidence shows that good relationships – with family, friends and our wider communities are important for our mental wellbeing. Building stronger, wider social connections can help us feel happier and more secure, and give us a greater sense of purpose. Schools should endeavour to create a working environment where people are given every opportunity to feel part of something, have fun and connect with their colleagues.


[bookmark: _Toc41986183][bookmark: _Toc41986478][bookmark: _Toc42684696]5.5 Giving Back
Research suggests that acts of giving and kindness, small and large, are associated with positive mental wellbeing. Giving to others and co-operating with them can stimulate the reward areas in the brain, creating positive feelings. 

Helping and working with others can also give us a sense of purpose and feelings of self-worth.

[bookmark: _Toc41986184][bookmark: _Toc41986479][bookmark: _Toc42684697]6. Legislation

Pieces of legislation that will be considered when promoting positive mental, physical and emotional wellbeing, including, but not exclusively:

· The Health and Safety at Work Act 1974;
· The Equality Act 2010;
· Working Time Regulations;
· Employment Rights Act 1996;
· Employment Relations Act 1999.

[bookmark: _Toc41986185][bookmark: _Toc41986480][bookmark: _Toc42684698]7. Responsibilities

[bookmark: _Toc41986186][bookmark: _Toc41986481][bookmark: _Toc42684699]   The Employer (CCMS and EA) shall:

· Provide the necessary professional advice, support and training to the leadership and staff as and when required (ref. EA Health and Wellbeing Strategy 2019-2022). 

· Assist with the referral of staff to Occupational Health, Counselling or mediation when appropriate.

· Assist in the formulation of return-to-work programmes and provide advice on the implementation of statutory requirements.



[bookmark: _Toc41986187][bookmark: _Toc41986482][bookmark: _Toc42684700]    The School/Governing Body shall:

· Ensure this policy is implemented and procedures are in place that recognise and deal with the issue of common mental and physical health problems, which will include: consideration of organisation of work; organisation of health risk assessment through Occupational Health referrals where appropriate; early recognition for staff with common mental and physical health problems (which may require training); and interventions that include short-term rehabilitation and return-to-work plans and longer-term reasonable adjustments.

· Actively demonstrate recognition and acceptance of common mental and physical health problems by creating an environment where staff feel comfortable in asking for help.

· Act early and provide consistent support.

· Enlist the support of Occupational Health, when appropriate, and ensure staff are able to access this support.

· Ensure that staff roles and responsibilities are clearly defined.

· Attend regular training on health and wellbeing in schools.

· Ensure that all of De La Salle College policies are regularly reviewed to consider workload impact.

i. Take into account the equality implications of any policies introduced and monitor on a regular basis.

ii. Develop a wellbeing strategy, in consultation with the workplace unions.

iii. Provide opportunities for staff to participate in free annual health checks through Occupational Health, should they so desire.

· Ensure the policy is monitored, evaluated and reviewed on an annual basis, in the light of changing needs and legislative frameworks.

[bookmark: _Toc41986188][bookmark: _Toc41986483][bookmark: _Toc42684701]The Principal shall:

· Recognise the value of good management practice with systems in place to effectively manage staff and encourage a partnership approach with staff, workplace unions and the De La Salle College Senior Leadership Team and Staff Wellbeing Team.

· Foster a supportive work environment, operating in a fair and consistent manner.

· Promote a healthy workplace and practices that ensure that members of staff are able to develop a healthy mind.

· Pay attention to any indication of changes in performance or behaviour in staff and promote sympathetic alertness to staff who show signs of being under stress.

· Understand the differing needs of staff, at different points and events during their life cycles, and offer support accordingly, if and when required. This may include support for pregnant women, older women during the menopause, and those with caring responsibilities.

· Follow agreed procedures when there are concerns or absence due to work related stress and other mental-health problems.

· Ensure that a return-to-work policy is established in the workplace that is supportive of staff both while absent and upon return to work.

· Draw up reasonable adjustments, if necessary, when a risk to health has been identified and especially when concerns have been raised, as soon as possible.

· Ensure that all staff have access to regular training sessions on health and wellbeing in the workplace, including practical sessions to deal with mental, physical and emotional wellbeing issues, and that they are given the reasonable time and resources to undertake this.

· Carefully plan and agree work-life balance solutions including flexible working practices, where possible and appropriate.

· Demonstrate commitment, via systems and practices in place in De La Salle College, to employees maintaining a good work/life balance, and ensure that such practices are communicated to all staff.

· Manage pressures which may affect staff, including the impact of workload pressures, and anticipate likely problems, taking action to reduce the effects of these pressures where possible.

[bookmark: _Toc41986189][bookmark: _Toc41986484][bookmark: _Toc42684702]Senior Leaders/Line Managers shall:

· Foster a supportive work environment, operating in a fair and consistent manner.

· Pay attention to any indication of changes in performance or behaviour in staff and promote sympathetic alertness to staff who show signs of being under stress.

· Follow agreed procedures for themselves and their colleagues when there are concerns or absence due to work-related stress and other mental health problems.

· Ensure that a return-to-work policy is established in the workplace that is supportive of staff both while absent and upon return to work.

· Contribute to reasonable adjustments, if necessary, when a risk to health has been identified and especially when concerns have been raised, as soon as possible.

· Attend regular training on health and wellbeing in schools.

· Communicate work-life balance practices to all staff and manage pressures which may affect staff and anticipate likely problems, taking action to reduce the effects of these pressures where possible. 

· Demonstrate commitment to staff by encouraging a good work/life balance, where possible.

[bookmark: _Toc41986190][bookmark: _Toc41986485][bookmark: _Toc42684703]Staff should:
		
· Recognise that they are responsible for managing their own wellbeing.

· Act in a manner that respects the health and safety needs of themselves, the Principal, the Senior Leadership Team or others whilst in the workplace.

· Support the wellbeing initiatives within the school e.g. ‘Take 5’ Steps to Wellbeing (Appendix 1) 

· Support the ethos of the school e.g. 5 Core Principles of Lasallian Education and the Rights Respecting Schools Programme

· Seek support or help when they think they are experiencing a problem, if possible, to a clearly identified line manager or named individual.

· Consider wellbeing support mechanisms offered by the Principal, Line Manager within De La Salle College; e.g. occupational health or counselling referral.

· Consider attending training on health and wellbeing issues where they feel that this is appropriate.

· Where possible, be watchful of any indication of changes of behaviour in colleagues and promote sympathetic alertness to colleagues who show signs of stress.







[bookmark: _Toc42684704]Responsibilities of Trade Union Representatives

Elected Trade Union Representatives in school will take forward any concerns raised by a member(s) regarding local, day-to-day issues which affect their terms and condition of work.

They will deal with low-level individual cases in a professional and confidential manner.

They will liaise with the Principal with a view to resolving any issue(s) promptly and in a constructive manner.  

Where issues remained unresolved, the School Trade Union Representative may contact their Local Association Secretary, National Executive Member or National/Regional Centre for support, advice and guidance or to deal directly with the Principal.



[bookmark: _Toc41986191][bookmark: _Toc41986486][bookmark: _Toc42684705]8. Support Mechanisms
	
[bookmark: _Toc41986192][bookmark: _Toc41986487][bookmark: _Toc42684706] Counselling

· Counselling can be provided where appropriate through the College’s provider. This will be a confidential, independent service using professionally qualified counsellors. 

· Staff can access the Counselling Service by contacting Inspire - 02890328474

[bookmark: _Toc41986193][bookmark: _Toc41986488][bookmark: _Toc42684707]Mediation

· In addition to the Counselling Service there is also a mediation service in order to assist employees to return to normal working relationships. Where this service is appropriate it will be discussed with the employees affected by the situation.

[bookmark: _Toc41986194][bookmark: _Toc41986489][bookmark: _Toc42684708]Teacher Support Network

· The Teacher Support Network is a group of independent charities and a social enterprise that provides practical and emotional support to staff in the education sector and their families. Information, support and coaching is offered to all staff. The Teacher Support Network provides over 1000 factsheets covering a wide range of issues including money advice, how to cope with bereavement, mental health, diet and nutrition and how to manage stress. To access the free support line, staff can call 08000 562 561, or for more information go to http://teachersupport.info/ 

[bookmark: _Toc41986195][bookmark: _Toc41986490][bookmark: _Toc42684709]
Occupational Health

· The school has access to the Occupational Health provider. This will enable an employee to discuss any concerns about their health and wellbeing with a nurse or doctor trained in occupational medicine. This is an opportunity to discuss any health condition and get feedback about managing or improving that condition to help an employee to carry out their duties or return to work. The information given is confidential to CCMS and will not be shared with the Principal without your prior consent. It will not be shared with the Governing Body or members of staff within De La Salle College.


[bookmark: _Toc41986196][bookmark: _Toc41986491][bookmark: _Toc42684710]Appendix 1 - Five steps to mental wellbeing (NHS)

Evidence suggests there are 5 steps you can take to improve your mental health and wellbeing. Trying these things could help you feel more positive and able to get the most out of life.
[bookmark: _Toc41986197]1. Connect with other people
Good relationships are important for your mental wellbeing. They can:
· help you to build a sense of belonging and self-worth
· give you an opportunity to share positive experiences
· provide emotional support and allow you to support others
There are lots of things you could try to help build stronger and closer relationships:
Do
· if possible, take time each day to be with your family, for example, try arranging a fixed time to eat dinner together 
· arrange a day out with friends you have not seen for a while 
· try switching off the TV to talk or play a game with your children, friends or family 
· have lunch with a colleague 
· visit a friend or family member who needs support or company 
· volunteer at a local school, hospital or community group. Find out how to volunteer on the GOV.UK website 
· make the most of technology to stay in touch with friends and family. Video-chat apps like Skype and FaceTime are useful, especially if you live far apart 
· search and download online community apps on the NHS apps library 
[bookmark: _Toc41986199][bookmark: _Toc41986493]Don't
· do not rely on technology or social media alone to build relationships. It's easy to get into the habit of only ever texting, messaging or emailing people 
[bookmark: _Toc41986200]2. Be physically active
Being active is not only great for your physical health and fitness. Evidence also shows it can also improve your mental wellbeing by:
· raising your self-esteem
· helping you to set goals or challenges and achieve them
· causing chemical changes in your brain which can help to positively change your mood
Find out more about getting active
[bookmark: _Toc41986201][bookmark: _Toc41986494]Do
· find free activities to help you get fit 
· if you have a disability or long-term health condition, find out about getting active with a disability 
· start running with our couch to 5k podcasts 
· find out how to start swimming, cycling or dancing 
· find out about getting started with exercise 
[bookmark: _Toc41986202][bookmark: _Toc41986495]Don't
· do not feel that you have to spend hours in a gym. It's best to find activities you enjoy and make them a part of your life 
[bookmark: _Toc41986203]3. Learn new skills
Research shows that learning new skills can also improve your mental wellbeing by:
· boosting self-confidence and raising self-esteem
· helping you to build a sense of purpose
· helping you to connect with others
Even if you feel like you do not have enough time, or you may not need to learn new things, there are lots of different ways to bring learning into your life. 
Some of the things you could try include:
[bookmark: _Toc41986204][bookmark: _Toc41986496]Do
· try learning to cook something new. Find out about healthy eating and cooking tips 
· try taking on a new responsibility at work, such as mentoring a junior staff member or improving your presentation skills 
· work on a DIY project, such as fixing a broken bike, garden gate or something bigger. There are lots of free video tutorials online 
· consider signing up for a course at a local college. You could try learning a new language or a practical skill such as plumbing 
· try new hobbies that challenge you, such as writing a blog, taking up a new sport or learning to paint 
[bookmark: _Toc41986205][bookmark: _Toc41986497]Don't
· do not feel you have to learn new qualifications or sit exams if this does not interest you. It's best to find activities you enjoy and make them a part of your life 
[bookmark: _Toc41986206]4. Give to others
Research suggests that acts of giving and kindness can help improve your mental wellbeing by:
· creating positive feelings and a sense of reward
· giving you a feeling of purpose and self-worth
· helping you connect with other people
It could be small acts of kindness towards other people, or larger ones like volunteering in your local community.
Some examples of the things you could try include:
· saying thank you to someone for something they have done for you
· asking friends, family or colleagues how they are and really listening to their answer
· spending time with friends or relatives who need support or company
· offering to help someone you know with DIY or a work project
· volunteering in your community, such as helping at a school, hospital or care home
[bookmark: _Toc41986207]5. Pay attention to the present moment (mindfulness)
Paying more attention to the present moment can improve your mental wellbeing. This includes your thoughts and feelings, your body and the world around you.
Some people call this awareness "mindfulness". Mindfulness can help you enjoy life more and understand yourself better. It can positively change the way you feel about life and how you approach challenges.
Read more about mindfulness, including steps you can take to be more mindful in your everyday life.
Information: 
The mental health charity Mind also offer information about the 5 ways to wellbeing.
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[image: ]

[image: ]
[image: ]

[bookmark: _Toc41986210][bookmark: _Toc41986500][bookmark: _Toc42684713]Appendix 4 - Useful Websites

www.publichealth.hscni.net/publications/take-5-steps-wellbeing-english-and-11-translations
Take 5 Steps to Wellbeing

www.aware-ni.org/how-we-can-help-you/take5
Take 5 Steps to Wellbeing

www.nhs.uk/conditions/stress-anxiety-depression/improve-mental-wellbeing/
5 Steps to Mental Wellbeing

Alcoholics Anonymous www.alcoholics-anonymous.org.uk  
Fellowship of men and women who share their experience, strength and hope with each other to recover from alcoholism. 

Carers UK www.carersuk.org
The voice of carers

CBI www.cbi.org.uk 
Guidance to businesses on managing stress at work 

Department of Health www.gov.uk/government/organisation/department-of-health   
Information on dealing with stress and mental health problems, including the use of Cognitive Behavioural Therapy (CBT) 

Dignity at Work Partnership www.dignityatwork.org   
Information and guidance on bullying in the workplace 

The Equality and Human Rights Commission www.equalityhumanrights.com
The commission is working to eliminate discrimination, reduce inequality, protect human rights and to build good relations, ensuring that everyone has a fair chance to participate in society.
 
Gingerbread www.gingerbread.org.uk  
Gingerbread and One Parent Families have now merged to provide better support and a bigger voice to 1.8 million lone parents and their children throughout England and Wales. 

HSE  http://www.hse.gov.uk/stress/standards/ 
Information on the stress management standards

Local Government Employers www.local.gov.uk  
Guidance for all councils on stress prevention and management

Mindful Employer www.mindfulemployer.net     
Information and guidance on managing stress and mental health in the workplace 

NASUWT www.nasuwt.org.uk
Information on a whole range of issues related to stress and wellbeing
INTO www.into.ie
Information on a whole range of issues related to stress and wellbeing
 
NHS 111 http://www.nhs.uk/111   
National Health Service advice and guidance on health matters 

Princess Royal Trust for Carers http://www.carers.org   
Here to improve carers' lives by fighting for equality and recognition for carers. 

Relate http://www.relate.org.uk 
UK's largest provider of relationship counselling and sex therapy. 

Samaritans http://www.samaritans.org    
Offers confidential, non-judgemental support to individuals.

Teacher Support Network
http://teachersupport.info

Work Life Balance Centre  http://www.worklifebalancecentre.org 
Exists to help people restore control over their workload and working lives we enable them to cut down overworking and so make new decisions about how they spend their time. 

World Health Organisation http://www.who.int/occupational_health/publications/en/oehstress.pdf Publication on work organisation and stress

Mental Health Toolkit for Employers www.bitc.org.uk
Emotional Resilience Toolkit www.bitc.org.uk
Minding Your Head www.mindingyourhead.info
www.mentallyhealthyschools.org.uk
www.mindfulteachers.org
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Stress is the adverse reaction people have to excessive pressures or
other types of demand placed on them. The workplace stressors that i

impact our lives are well known.

This information sheet considers how these stressors apply to the
challenges of working from home and what steps can be taken to

reduce the impact of work-related stress.

T O O O

What are the rigk factors linked to workplace stress?

Our workload, work patterns and work environment
all contribute to the demands placed upon us at
work. When working from home, these factors may
vary considerably from day to day and throughout
the working day.

Having a say over how we do our work is important
and it’s no different when working from home.
There may be a greater expectation on the home
worker to take increasing levels of control over the
work they do. This might initially prove challenging.

We all value support from our colleagues and
managers. When working from home, support
networks may seem less available. Colleagues
should be assured that support is still available
when it’s needed most.

CONTROLLING RISK TOGETHER

Even when working from home, we can still be
subjected to unacceptable behaviours. Keeping
effective lines of communication open is key to
ensure strong relationships are maintained and
staffing problems are dealt with promptly.

Regular time away from colleagues means that
understanding our role and responsibilities is vital if
we are to be clear as to what is expected of us.

Our role may become even less clear with
competing demands for our time at home.

Organisational change whether large or small
impacts us all wherever we might be working.
Managers have an important role to play in ensuring
staff engagement during periods of change.

ourhealthourlives
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Ensure your working environment is comfortable
and follows relevant workstation guidelines

(&)

Take exercise and eat healthy foods
in line with government guidelines

Provide staff with advice on completing

their own basic workstation assessment Encourage time for healthy practice,

regular breaks away from screens,
lunch breaks etc

= Switching off \ /

Don’t feel the need to ‘over compensate’ by

working beyond your normal office hours s

Set realistic targets and reassure é\
staff they don’t need to ‘prove how

hard they are working’

Staying connected

@ Use available technology e.g. video
conference calls, groups chats, e-mail,

telephone etc. <

0 Upskill staff on using the available
technologies for communication in
the workplace

Working from home may create an increase

in your level of responsibility and decision making

ourwork@

ourhealthourlives

Maintain contact with staff and
| provide direction where needed

Daily routine

Mental well-being

Take time to be mindful of your k/ \

surroundings including your thoughts,
feelings and the world around you

Structure your day to help create boundaries
around work, home and leisure time

Signpost staff to other support structure around the working day

networks if required

| Work with staff to help create a

\1/ Support networks
Work-life balance

Managing change (&) Identify what support you need from

Consider the best work-life balance your manager/peers to work well

@ Keep up to date with changes
happening in work - keep in |

for your circumstances

Communicate regularly with staff to ensure
they receive the support needed

Understand the importance of family touch with colleagues
networks and encourage a positive 0
work-life balance

Ensure staff are kept informed
of any news, changes,
opportunities etc.
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SOURCES OF FURTHER ADVICE

hseni

CONTROLLING RISK TOGETHER

HSENI has a range of other guidance on work-
related stress https://www.hseni.gov.uk/stress

“*) Public Health
HSC
// Agency
The Public Health Agency provide five directories
that list the names, numbers and web addresses
(where applicable) of organisations within each
Trust area that offer services to help improve mental
health and emotional well-being -
https://www.publichealth.hscni.net/publications/
directory-services-help-improve-mental-health-and-
emotional-wellbeing

The Health and Safety
EE Executive (GB) provides
HSE advice on protecting workers

at home, including guidance
Health & Safety o workstation assessment -

Executive https://www.hse.qgov.uk/toolbox/
workers/home.htm

Bullying and harassment:

I~
LGUO.L“‘ www.lra.org.uk/resolving-

Re IG'honS problems/types-problems/
agen bullying-and-harassment

Here to help is a locally developed resource
to signpost individuals to a range of services
and support for anyone in crisis - https:/
www.midandeastantrim.gov.uk/resident/
healthandwellbeing/here2help

Lifeline

No matter what your age or where you live in
Northern Ireland, if you are or someone you know is
in distress or despair, Lifeline is there to help.

Telephone: 0808 808 8000
(24 hours a day, free to call)

www.lifelinehelpline.info

2

o

B

3

Minding your head is an online mental health
resource run by the Public Health Agency

www.mindingyourhead.info

For further information please contact a member of HSENI’s Mental Well-being at Work Advisory Service
at stress@hseni.gov.uk or call 0800 032 0121

Health and Safety Executive for Northern Ireland
83 Ladas Drive, Belfast, BT6 9FR Northern Ireland

Helpline: 0800 032 0121
Telephone: 028 9024 3249
Email: mail@hseni.gov.uk

www.hseni.gov.uk

00
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